
How are we doing?

Serving you well is our most important goal. Your concerns and comments mean a lot to us. if

we are not meeting your needs, please let us know how we could do better. if we are doing our

job well, we would like to hear that also. Thank you for sharing your ideas and suggestions

with us. we look forward to reading your comment.

• date of Service: 

Salesman:

• Please rate the service you received:

great oK Poor n/a

availability

Courtesy

Helpfulness

Knowledge

• were you satisfied with the Service  we Provided? Yes no n/a

if you answered no, please explain. (For example: no printed information was available, staff

could not answer my questions, etc.)

Comments:

• expectations:

exceeded expectations  Met expectations  Below expectations

• are You a (Check all That apply)

Contractor   Business owner   other  

• Please rate the facility you visited:

great oK Poor n/a

accessibility

Location

Condition

Signage

i would like a reply to my comments or request: (optional and completely confidential)

name:

address:

City:

Zip code:

Phone:

email:
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